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A method for defining a process map for processing a financial service 
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organization business product transaction, the method comprising: 

displaying a plurality of task objects on a computer display screen; 

displaying a process map design palette on the computer display screen; 

selecting a first task object from the displayed plurality of task objects; 

adding the first task object to the process map design palette; and 

storing the process map in a business model database; 

wherein the process map stored in the business model database is configured for 
translation into a financial service organization production system database, 
wherein the financial service organization production system database is 
configured for use in the financial service organization production system, and 
wherein the financial service organization production system is configured to 
process business product transactions between a financial service organization 
and a financial service organization customer. 

2. The method of claim 1, wherein selecting the first task object comprises 
moving a cursor over the first task object. 

3. The method of claim 2, wherein adding the first task object to the process 
map design palette comprises moving the selected first task object onto the 
process map design palette. 
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4. The method of claim 1, further comprising: 

selecting a second task object from the displayed plurality of task objects; 

and 

adding the second task object to the process map design palette. 

5. The method of claim 4, wherein the method further comprises defining a 
processing path between the first task object and the second task object, wherein 
the processing path describes a path for business product transactions to be passed 
from the first processing task to the second processing task in the financial service 
organization production system. 

6. The method of claim 5, wherein the first task object comprises one or 
more output links, and wherein defining the processing path between the first task 
object and the second task object comprises connecting a first output link of the 
first task object to the second task object. 

7. The method of claim 5, further comprising: 

selecting a third task object from the displayed plurality of task objects; 
adding the third task object to the process map design palette; and 
defining a processing path between the first task object and the third task 

object; 
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wherein ufWirst task object is a decision task object configured to pass a business 
product transaction to one of the first and second tasks objects as a function of 
data relating to the financial service organization customer associated with the 
business product transaction. 

8. The method of claim 1, wherein the first task is an invoke external 
interface task. 

9. The method of claim 6, further comprising: 

selecting a third task object from the displayed plurality of task objects; 
adding the third task object to the process map design palette; and 
defining a processing path between the first task object and the third task 

object; 

wherein defining the processing path between the first task object and the third 
task object comprises disconnecting the first output link of the first task object 
from the second task object and connecting the first output link of the first task 
object to the third task object. 

10. A system for processing FSO transactions, the system comprising: 
a computer program; 

a computer system; 

wherein the computer program is executable on the computer system to 
execute the method of: 

displaying a plurality of task objects on a computer display screen; 
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displaying a process map design palette on the computer display screen; 

selecting a first task object from the displayed plurality of task objects; 

adding the first task object to the process map design palette; and 

storing the process map in a business model database; 

wherein the process map stored in the business model database is configured for 
translation into a financial service organization production system database, 
wherein the financial service organization production system database is 
configured for use in the financial service organization production system, and 
wherein the financial service organization production system is configured to 
process business product transactions between a financial service organization 
and a financial service organization customer. 

11. The system of claim 10, wherein selecting the first task object comprises 
moving a cursor over the first task object. 

12. The system of claim 11, wherein adding the first task object to the process 
map design palette comprises moving the selected first task object onto the 
process map design palette. 

13. The system of claim 10, further comprising: 

selecting a second task object from the displayed plurality of task objects; 

and 

adding the second task object to the process map design palette. 
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14. Tfl^system of claim 13, wherein the method further comprises defining a 
processing path between the first task object and the second task object, wherein 
the processing path describes a path for business product transactions to be passed 
from the first processing task to the second processing task in the financial service 
organization production system. 

15. The system of claim 14, wherein the first task object comprises one or 
more output links, and wherein defining the processing path between the first task 
object and the second task object comprises connecting a first output link of the 
first task object to the second task object. 

16. The system of claim 14, further comprising: 

selecting a third task object from the displayed plurality of task objects; 
adding the third task object to the process map design palette; and 
defining a processing path between the first task object and the third task 

object; 

wherein the first task object is a decision task object configured to pass a 
business product transaction to one of the first and second tasks objects as a 
function of data relating to the financial service organization customer associated 
with the business product transaction. 

17. The system of claim 10, wherein the first task is an invoke external 
interface task. 

18. The system of claim 15, further comprising: 

selecting a third task object from the displayed plurality of task objects; 
adding the third task object to the process map design palette; and 
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defining a processing path between the first task object and the third task 

object; 

wherein defining the processing path between the first task object and the third 
task object comprises disconnecting the first output link of the first task object 
from the second task object and connecting the first output link of the first task 
object to the third task object. 

19. The system of claim 10, wherein the computer system comprises a display 
device coupled to the computer system to display data. 

20. The system of claim 19, wherein the display device is a display screen. 

21. The system of claim 10, wherein the computer system comprises a user 
input device coupled to the computer system to enter data. 

22. The system of claim 21, wherein the user input device is a mouse or a 
keyboard. 

23. A carrier medium comprising program instructions, wherein the program 
instructions are executable by a computer system to implement the method of: 

displaying a plurality of task objects on a computer display screen; 

displaying a process map design palette on the computer display screen; 

selecting a first task object from the displayed plurality of task objects; 

adding the first task object to the process map design palette; and 

storing the process map in a business model database; 
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wherein mrprocess map stored in the business mcael database is configured for 
translation into a financial service organization production system database, 
wherein the financial service organization production system database is 
configured for use in the financial service organization production system, and 
wherein the financial service organization production system is configured to 
process business product transactions between a financial service organization 
and a financial service organization customer. 



10 



24. The carrier medium of claim 23, wherein selecting the first task object 
comprises moving a cursor over the first task object. 



15 



25. The carrier medium of claim 24, wherein adding the first task object to the 
process map design palette comprises moving the selected first task object onto 
the process map design palette. 

26. The carrier medium of claim 23, further comprising: 



20 



and 



selecting a second task object from the displayed plurality of task objects; 



adding the second task object to the process map design palette. 
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27. The carrier medium of claim 26, wherein the method further comprises 
defining a processing path between the first task object and the second task object, 
wherein the processing path describes a path for business product transactions to 
be passed from the first processing task to the second processing task in the 
financial service organization production system. 
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28. The carrier medium of claim 27, wherein the first task object comprises 
one or more output links, and wherein defining the processing path between the 
first task object and the second task object comprises connecting a first output 
link of the first task object to the second task object. 

29. The carrier medium of claim 27, further comprising: 

selecting a third task object from the displayed plurality of task objects; 
adding the third task object to the process map design palette; and 
defining a processing path between the first task object and the third task 

object; 

wherein the first task object is a decision task object configured to pass a business 
product transaction to one of the first and second tasks objects as a function of 
data relating to the financial service organization customer associated with the 
business product transaction. 

30. The carrier medium of claim 23, wherein the first task is an invoke 
external interface task. 

3 1 . The carrier medium of claim 28, further comprising: 

selecting a third task object from the displayed plurality of task objects; 
adding the third task object to the process map design palette; and 
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defining a processing path between the first task object and the third task 

object; 

wherein defining the processing path between the first task object and the third 
task object comprises disconnecting the first output link of the first task object 
from the second task object and connecting the first output link of the first task 
object to the third task object. 

32. The carrier medium of claim 23, wherein the carrier medium is a memory 
medium. 

3*L A method for graphically programming a financial service organization 
procKjction system, the method comprising: 

displWng a plurality of task objects on a graphical user interface; 

displaying a pfocess map design palette on the graphical user interface; 

selecting a first task obj^t from the displayed plurality of task objects; 



adding the first task object to thewpfeess map design palette; and 

storing the process map in a businessmodel database; 

wherein the financial service organization production\system is configured to 
process business product transactions between a financiak service organization 
and a financial service organization customer. \ 

34. A system for processing FSO transactions, the system comprising: 
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a computer program; 
a computer system; 

whereitvsthe computer program is executable on the computer system to 
execute the method of: 

displaying a plurality of task objects on a graphical user interface; 

displaying a process Vap design palette on the graphical user interface; 



10 



selecting a first task object from the displayed plurality of task objects; 



adding the first task object to\he process map design palette; and 



15 



storing the process map in a busing s^piodel database; 

wherein the financial service organizatio^Woouction system is configured to 
process business product transactions between^ a financial service organization 
and a financial service organization customer. 



20 



35. The system of claim 34, wherein the computerteystem comprises a display 
device coupled to the computer system to displa\data. 



36. The system of claim 35, wherein the display device re a display screen. 



25 



37. The system of claim 34, wherein the computer system comprises a user 
input device coupled to the computer system to enter data\ 



38. The system of claim 35, wherein the user input device is a m^use or a 
keyboard. 
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3<K A carrier medium comprising program instructions, wherein the program 
instructions are executable by a computer system to implement the method of: 

displaying a plurality of task objects on a graphical user interface; 

displaying a process map design palette on the graphical user interface; 

selecting a first task object from the displayed plurality of task objects; 

adding the first task^object to the process map design palette; and 



storing the process map m a business model database; 



15 



wherein the financial service orga^pti^iproduction system is configured to 
process business product transactionsjmetw^n a financial service organization 
and a financial service organization cuatoWr. 



20 



40. The carrier medium of claim 39, wherein the carrier medium is a memory 
medium. 



25 



41. A carrier medium comprising program instructions for defining a process 
map for processing a financial service organization business product transaction, 
wherein the program instructions are executable by\a computer system to 
implement a method of: 



displaying a plurality of task objects on a computer display screen; 



displaying a process map design palette on the computer display screen; 
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selecting a first task object from the displayed plurality of task objects; 



addingShe first task object to the process map design palette; and 



storing the process map in a business model database; 



m 
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wherein the process map\tored in the business model database is configured for 
translation into a financia\ service organization production system database, 
wherein the financial servi&e organization production system database is 
configured for use in the financial service organization production system, and 
wherein the financial service organization production system is configured to 
process business product transaction^ between a financial service organization 
and a financial service organization cusromei;. 



si 



42. The carrier medium of claim 41, wti 
medium. 



the carrier medium is a memory 



43. A carrier medium comprising program instructions for graphically 
programming a financial service organization production system, wherein the 
program instructions are executable by a computer system to implement a method 
of: 



25 



displaying a plurality of task objects on a graphical uker interface; 



displaying a process map design palette on the graphical \ser interface; 



selecting a first task object from the displayed plurality of task objects; 
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Wing the first task object to the process map design palette; and 

storing th^process map in a business model database; 

wherein the financial servic^SQrganfeatjlon production system is configured to 
process business product transacth^Wbfctween a financial service organization 
and a financial service organization cust<Wer. 



10 



44. The carrier medium of claim 43, wherein m^carrier medium is a memory 
medium. 



15 



20 



25 



45. A method performed in a financial services organization (FSO) computer 
system, the method comprising: 

displaying one or more processing step objects, wherein each of the one or 



more processing step objects 



a database; 



has a corresponding representation for display on a 



display screen in data commi nication with the FSO computer system comprising 



6T\ 



selecting a first representation of a first processing step object; 

transferring the first representation to a process workflow diagram object 
represented as a workflow dis )lay on the display screen, wherein the process 
workflow diagram object describes a process workflow step sequence; 

defining one or more p -operties of the first processing step object; 

storing the process flow diagram object in the database. 



46. 



The method of claim 45 



transferring the second 



further comprising: 



selecting a second repre ientation of a second processing step object; 



representation to the process workflow diagram 



object represented as the workflow display on the display screen; 
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connecting the first representation to the second representation to indicate 
a direction of the process workflow. 



47. The method of claim 45, wherein transferring the first representation to the 
process workflow diagram object comprises dragging the first representation and 
dropping the first representation onto the process workflow diagram object. 



48. The method of claim 45, wherein the definition of one or more properties 



of the first processing step 
computer system. 



)bject is modifiable during runtime of the FSO 



49. The method of claikt 45, wherein the definition of one or more properties 
of the first processing step qbject is modifiable during configuration of the FSO 
computer system. 



50. The method of claim 45, wherein the FSO computer system comprises an 
object-oriented programming tool to prepare the process workflow diagram object 
or the first processing step object. 

5 1 . The method of claim W5, wherein the database is object-oriented. 



52. The method of claim 
portion of the display screen, 
comprises adding the first 



15, wherein the workflow display comprises a blank 
wherein transferring the first representation 
representation to the blank portion of the display 



screen. 



53. The method of claim 4j5, wherein the first representation and the second 



representation are icons on the 



display screen. 
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54. The method of claim 46, wherein the first processing step object 
comprises one or more output links, wherein the second processing step object 
comprises one or more inputllinks, and wherein connecting the first representation 
to the second representation comprises linking a first output link of the first 
processing step object to a first input link of the second processing step object. 



55. The method of claim! 
indicated by an arrow. » 



56 



46, wherein the direction of the process workflow is 



A system for processing FSO transactions, the system comprising: 
a computer progra 
a computer system; , 

wherein the computer program is executable on the computer system to 
execute the method of: 

displaying one or mc|re processing step objects, wherein each of the one or 
more processing step objects has a corresponding representation for display on a 
display screen in data comm|inication with the FSO computer system comprising 
a database; 

selecting a first representation of a first processing step object; 
transferring the first representation to a process workflow diagram object 
represented as a workflow display on the display screen, wherein the process 
workflow diagram object describes a process workflow step sequence; 

operties of the first processing step object; 
diagram object in the database. 



57 



defining one or more p 
storing the process floM 



The system of claim 56 further comprising: 
selecting a second representation of a second processing step object; 
transferring the second representation to the process workflow diagram 
object represented as the workflow display on the display screen; 
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connecting the first representation to the second representation to indicate 
a direction of the process workflow. 

58. The system of claijhn 56, wherein transferring the first representation to the 
process workflow diagram object comprises dragging the first representation and 
dropping the first representation onto the process workflow diagram object. 



10 



59. The system of clai|n 56, wherein the definition of one or more properties 
of the first processing step object is modifiable during runtime of the FSO 
computer system. 



15 



60. The system of claim 56, wherein the definition of one or more properties 
of the first processing stjjip object is modifiable during configuration of the FSO 
computer system. 

61. The system of clatim 56, wherein the FSO computer system comprises an 
object-oriented programming tool to prepare the process workflow diagram object 
or the first processing step object. 



20 



25 



62. The system of claim 56, wherein the database is object-oriented. 

63. The system of clai n 56, wherein the workflow display comprises a blank 
portion of the display screen, wherein transferring the first representation 
comprises adding the first representation to the blank portion of the display 
screen. 



64. The system of claifri 
representation are icons or 



56, wherein the first representation and the second 
the display screen. 
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65. The system of clai&i 57, wherein the first processing step object comprises 
one or more output links, wherein the second processing step object comprises 
one or more input links, and wherein connecting the first representation to the 
second representation comprises linking a first output link of the first processing 
step object to a first input link of the second processing step object. 



66. The system of clai 
indicated by an arrow 



il 57, 



device coupled to 



wherein the direction of the process workflow is 



67. The system of cla m 56, wherein the computer system comprises a display 



the computer system to display data. 



screen. 



69. The system of clkim 
input device coupfled 



56, wherein the computer system comprises a user 
to the computer system to enter data. 



70. The system of clspm 69, wherein the user input device is a mouse or a 
keyboard. 



71. 



A carrier medium 



comprising program instructions, wherein the program 



instructions are executable by a computer system to implement the method of: 

displaying one or more processing step objects, wherein each of the one or 
more processing step objects has a corresponding representation for display on a 
display screen in data conjmunication with the FSO computer system comprising 
a database; 

selecting a first representation of a first processing step object; 
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transferring the first representation to a process workflow diagram object 

\ 

represented as a workflow|display on the display screen, wherein the process 
workflow diagram object c escribes a process workflow step sequence; 

defining one or more properties of the first processing step object; 

storing the process flow diagram object in the database. 



10 



15 



72. The carrier medium of claim 71 further comprising: 

selecting a second representation of a second processing step object; 
transferring the selcond representation to the process workflow diagram 



object represented as the 



workflow display on the display screen; 



73 



The carrier medii 



connecting the fir >t representation to the second representation to indicate 
a direction of the process workflow. 

of claim 71, wherein transferring the first 
representation to the procfess workflow diagram object comprises dragging the 
first representation and chopping the first representation onto the process 
workflow diagram objec 



n 



20 



74. The carrier medium of claim 71, wherein the definition of one or more 
properties of the first processing step object is modifiable during runtime of the 
FSO computer system. 



25 



75. The carrier mediufri of claim 71, wherein the definition of one or more 
properties of the first processing step object is modifiable during configuration of 
the FSO computer system. 

76. The carrier medium of claim 71, wherein the FSO computer system 
comprises an object-oriented programming tool to prepare the process workflow 
diagram object or the first processing step object. 



Atty. Dkt. No.: 5053-26401 



Page 85 



Conley, Rose & Tayon, P.C. 



• 



77. The carrier medium of claim 7 1 , wherein the database is object-oriented. 

78. The carrier medium of claim 71, wherein the workflow display comprises 
a blank portion of the display screen, wherein transferring the first representation 
comprises adding the first yepresentation to the blank portion of the display 
screen. 



10 



15 



20 



79. The carrier medium of claim 71, wherein the first representation and the 
second representation are icons on the display screen. 



80. The carrier mediurA of claim 72, wherein the first processing step object 
comprises one or more output links, wherein the second processing step object 
comprises one or more input links, and wherein connecting the first representation 
to the second representation comprises linking a first output link of the first 

first input link of the second processing step object. 



processing step object to a 

8 1 . The carrier mediur|i 
workflow is indicated by #n 



of claim 72, wherein the direction of the process 
arrow. 



82. The carrier mediu^i of claim 71, wherein the carrier medium is a memory 
medium. 



25 



83. A method performdd in a financial services organization (FSO) computer 
system, the method comprising: 

listing one or more processing steps on a display screen in data 
communication with the FSOlcomputer system comprising a database; 

selecting a first step from the listed one or more processing steps; 
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preparing a proc 



process workflow diagi 



sss flow diagram comprising the selected first step, 



wherein the process flow diagram is displayed on the display screen, wherein the 



describes a process workflow sequence; 



storing the process flow diagram in the database. 



10 



15 



84. A system for processing FSO transactions, the system comprising: 
a computer program; 
a computer svstem; 

wherein the iomputer program is executable on the computer system to 
execute the method of: 

listing one or more processing steps on a display screen in data 
communication witli the FSO computer system comprising a database; 

selecting a first step from the listed one or more processing steps; 

preparing a process flow diagram comprising the selected first step, 
wherein the process now diagram is displayed on the display screen, wherein the 
process workflow diagram describes a process workflow sequence; 
storing the process flow diagram in the database. 



20 



85. The system ofl claim 84, wherein the computer system comprises a display 
device coupleq to the computer system to display data. 



86. The system of qlaim 85, wherein the display device is a display screen. 



25 



87. The system of claim 84, wherein the computer system comprises a user 
input device coupled to the computer system to enter data. 

88. The system of cl^im 87, wherein the user input device is a mouse or a 
keyboard. 
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89. A carrier mediuAi comprising program instructions, wherein the program 
instructions are executable by a computer system to implement the method of: 

listing one or more processing steps on a display screen in data 
communication with trie FSO computer system comprising a database; 

selecting a fim step from the listed one or more processing steps; 

preparing a process flow diagram comprising the selected first step, 
wherein the process flow diagram is displayed on the display screen, wherein the 
process workflow diagram describes a process workflow sequence; 
storing the process flow diagram in the database. 

90. The carrier jjnedium of claim 89, wherein the carrier medium is a memory 
medium. 
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